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(f) Operating records and reports. Water systems must maintain a record of water works 
operation and maintenance activities and submit periodic operating reports.  
  (1) The public water system's operating records must be organized, and copies must be kept on 
file or stored electronically.  
  (2) The public water system's operating records must be accessible for review during 
inspections.  
  (3) All public water systems shall maintain a record of operations.  
    (A) The following records shall be retained for at least two years:  
      (i) the amount of chemicals used:  
        (I) Systems that treat surface water or groundwater under the direct influence of surface 
water shall maintain a record of the amount of each chemical used each day.  
        (II) Systems that serve 250 or more connections or serve 750 or more people shall maintain 
a record of the amount of each chemical used each day.  
        (III) Systems that serve fewer than 250 connections, serve fewer than 750 people, and use 
only groundwater or purchased treated water shall maintain a record of the amount of each 
chemical used each week;  
      (ii) the volume of water treated:  
        (I) Systems that treat surface water or groundwater under the direct influence of surface 
water shall maintain a record of the amount of water treated each day.  
        (II) Systems that serve 250 or more connections or serve 750 or more people shall maintain 
a record of the amount of water treated each day.  
        (III) Systems that serve fewer than 250 connections, serve fewer than 750 people, and use 
only groundwater or purchase treated water shall maintain a record of the amount of water 
treated each week;  
      (iii) the date, location, and nature of water quality, pressure, or outage complaints received by 
the system and the results of any subsequent complaint investigation;  
      (iv) the dates that dead-end mains were flushed;  
      (v) the dates that storage tanks and other facilities were cleaned;  
      (vi) the maintenance records for water system equipment and facilities; and  
      (vii) for systems that do not employ full-time operators to meet the requirements of 
subsection (e) of this section, a daily record or a monthly summary of the work performed and 
the number of hours worked by each of the part-time operators used to meet the requirements of 
subsection (e) of this section.  
    (B) The following records shall be retained for at least three years:  
      (i) copies of notices of violation and any resulting corrective actions. The records of the 
actions taken to correct violations of primary drinking water regulations must be retained for at 
least three years after the last action taken with respect to the particular violation involved;  
      (ii) copies of any public notice issued by the water system;  
      (iii) the disinfectant residual monitoring results from the distribution system;  
      (iv) the turbidity monitoring results and exception reports for individual filters as required by 
§290.111 of this title (relating to Surface Water Treatment);  
      (v) the calibration records for laboratory equipment, flow meters, rate-of-flow controllers, 
on-line turbidimeters, and on-line disinfectant residual analyzers;  
      (vi) the records of backflow prevention device programs;  
      (vii) the raw surface water monitoring results must be retained for three years after bin 
classification required by §290.111 of this title; 
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